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For operation, location and safety information, please refer to the Installation  
and Operating Manual.

IFS anti-microbial coatings use naturally-occurring, environmentally sustainable,
silver ions to help inhibit the growth of microbes on the powder coated surface. 
See www.hatcocorp.com/antimicrobial-paint for more information.
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Glo-Ray 2-Go®  
Heated Shelves
Models:  GRS2G-3920-2, -3, -4, -5 

The Hatco Glo-Ray 2-Go® Heated Shelves are designed 
speci�cally for your delivery and carry-out needs in mind. 
Capable of holding a great quantity of hot food items at 
optimum serving temperatures, the GRS2G models hold  
bags and boxes up to 30 minutes with a high temperature 
range of up to 200oF (93oC).

Standard features
• A great solution to handling pick-up, third-party delivery or any 

food to-go situation

• Shelves are 20" (508 mm) deep and 39" (991 mm) wide, large 
enough for pizza boxes and bags, which will easily �t into the  
13" (330 mm) clearance of each shelf

• Touchscreen control with digital read out indicates separate 
heat and timer for each shelf

• Standard units feature shelves with heated bases that are 
thermostatically-controlled and have a stainless steel frame 

• The cord is recessed into the bottom shelf  
at a 45o angle, allowing the unit to be �ush  
against either wall

• Optional side and back panels are one panel per shelf, giving 
you the �exibility to customize your unit. Keep some off for 
pass-through capabilities and leave some on for single-sided 
access

• Place in a wall opening for a built-in feel, and bene�t from the 
pass-through features

• Unit comes with side wall anchor brackets for improved stability, 
6" (152 mm) adjustable �anged feet that can be bolted to the 
�oor and a 6' (1829 mm) recessed cord and plug
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GRS2G-3920-5 
with optional side  
and back panels

GRS2G-3920-3 
with optional  
side panels

GRS2G-3920-4 
with optional  
back panels

GRS2G-3920-2

Options (available at time of purchase only)
Designer Colors  – 

Non-standard colors are non-returnable – Stainless Steel standard –  
Warm Red Black Gray Granite  White Granite 
Navy Blue Hunter Green Antique Copper 

Controls and permanent panel on customers right side 
Side panels – will be same color as unit –  

2-shelf 3-shelf      4-shelf      5-shelf
Back panels – will be same color as unit –  

2-shelf 3-shelf      4-shelf      5-shelf
One (1) 4" (102 mm) Adjustable Flanged Foot (GRS2G-3920-2 and 
GRS2G-3920-3 models only) – Contact Service Parts
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Glo-Ray 2-Go® Heated Shelves 
Models: GRS2G-3920-2, -3, -4, -5
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PRODUCT SPECS
Glo-Ray 2-Go® Heated Shelves
The Heated Shelves shall be a Glo-Ray 2-Go® Model … , rated at … volts,  
and … watts, by the Hatco Corporation, Milwaukee, WI 53234 U.S.A.
The shelves shall consist of thermostatically-controlled heated base, touchscreen 
controls with separate heat and timer for each shelf and a 6’ (1829 mm) recessed 

cord with plug attached. 
Accessories shall include side and back panels.
Warranty consists of 24/7 parts and service assistance (U.S. and Canada only).  
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CORD LOCATION
Server side, bottom corner - is an 45o recessed cord.

PLUG CONFIGURATIONS
CEE 7/7 SchukoNEMA 5-15P BS-1363NEMA 5-20P AS 3112

SPECIFICATIONS    
Glo-Ray 2-Go® Heated Shelves 
Model Description Dimensions  

(W x D x H )
Volts Watts Amps Plug Approx.

Ship Weight

GRS2G-3920-2 2 shelves
43" x 20" x 21.5"  

(1093 x 508 x 546 mm)

120  704  5.6 NEMA 5-15P

150 lbs. ( 69 kg)
220  644  2.9 BS-1363, CEE 7/7 Schuko
230  704  3.1 BS-1363, CEE 7/7 Schuko
240  766  3.2 BS-1363, AS-3112, CEE 7/7 Schuko

GRS2G-3920-3 3 shelves 43" x 20" x 35.7"  
(1093 x 508 x 908 mm)

120 1055  8.8 NEMA 5-15P

175 lbs. ( 80 kg)
220  965  4.4 BS-1363, CEE 7/7 Schuko
230 1055  4.6 BS-1363, CEE 7/7 Schuko
240 1148  4.8 BS-1363, AS-3112, CEE 7/7 Schuko

GRS2G-3920-4 4 shelves 43" x 20" x 50" 
(1093 x 508 x 1270 mm)

120 1406 11.7 NEMA 5-15P

200 lbs. ( 91 kg)
220 1285  5.8 BS-1363, CEE 7/7 Schuko
230 1406  6.1 BS-1363, CEE 7/7 Schuko

240 1529  6.4 BS-1363, AS-3112, CEE 7/7 Schuko

GRS2G-3920-5 5 shelves
43" x 20" x 64.2" 

(1093 x 508 x 1631 mm)

120 1757 14.6 NEMA 5-15P

225 lbs. (103 kg)
220 1607  7.3 BS-1363, CEE 7/7 Schuko
230 1757  7.6 BS-1363, CEE 7/7 Schuko
240 1912  8.0 BS-1363, AS-3112, CEE 7/7 Schuko

  Height does not include 1 .35" side wall mounting brackets. 
  Canadian models use NEMA 5-20P.

  The shaded areas contain electrical  
         information for International models


